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��
ŕ� ŘƒŨŧƒŕ� ŗŶƆœŞ� ŴřƆřřƑƆƒťœƂƕŒ� žƍŽřƃŒ� ťƒŶŮ� ƏƄŵ� ŗƀšřŪƆƍ� ŗżƍŧŶƆ� ŗŶƆŪ� ��ƏƃƍƕŒ� ŗŪŪŌƆƃŒ� œƋŧœŕřŵœŕƍ

�¾ƀš�Ƒż�žšŕ�ŖŨƒƆřƆ�ŘœƆœƌŪō�ƅƒťƀř�Ƒż�ŖŧƆřŪƆ�¾ŒŨř�ƙ�Ƒƌż��ŗƄřšƆƃŒ�ŗƒƈƒűŪƄŽƃŒ�ƑŰŒŧƕŒ�Ƒż�ƑƃœŶƃŒ�ƅƒƄŶřƄƃ
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� ŧŬœŕƆƃŒ� ŔŕŪƃŒ� ŖŨŹ� ťƍťš�žƚŹō� ťŶƒƍ� Ƈŵ� ťƒŨƒ� œƆ� ťƍŞƍ� ŴƆż� �ƐŧŬřŪƆƃŒ� ŧƀŽƃŒ� ŇŒŧƍ�����ƇƒƒŨźƃŒ� ƇƆ
�ƑƃŒƍšƍ��ŧƀŽƃŒ�űŤ�ƎƍřŪƆ�Ƈƍť�ƇƍŬƒŶƒ����ƇƍťƆřŶƒ�ƅƌƈƆ�ŗőƆƃœŕ�ƇƒƈœƆśƍ�¾ƆŶƃŒ�Ƈŵ�ƇƍƄűœŵ�ƅƌƈƆ��ƏƄŵ

ŗƒőŒŦźƃŒ�ŘŒťŵœŪƆƃŒ���ƊƃœƆňƍ�ƊƆƚšŊ�ƍťŕř�ŔŶŬƃ�ŗƄƆœƂƃŒ�ŗŮƀƃŒ�Ɛƍŧř�ƙ�ŘœƒőœŮšƗŒ�ƇŊ�ƇƍƆƄŶř�ƅřƈŋż�ƁƃŦ�ŴƆƍ
ŘƄŞŋř�ťſ�ŧŤň�Řſƍƃ���
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ŔśƂ�Ƈŵ�ŖŨŹ�ŖœŪŋƆ�ŧœśň�Ǝŧƈ� ŒƍŧƈƍƕŒ�Ƒż� œƈƈō� ��ŴſťƆƃŒ�ŧƀŽƃŒ�¾ťŶƆƃ� œƈŪœƒſ�ƇœƂ�ŔŪšż�ƑŰœƆƃŒ�ŧƌŬƃŒ�ƑŽż

�ŨƍœŞřƒ�����ƇƆ�ŧśƂŊ�Ƒż�ŔƚűƃŒ�Ƈƒŕ�����ŗŪŧťƆœƈŪŧŒťƆ�ƇƆ��œƋťťŵ�ŸƄŕƒ�ƑřƃŒ����ŗŪŧťƆ��ƆƂƍ�ƁƃŦ�ƍťŕƒ�œ
œƆƃŌƆƍ�œƒŪœſ�ƅſŧƃŒ�Ŋ�ŗƀƒƀš�œƌƈŎż��ŗƒœźƄƃŽűƕŒ�ƁőƃƍŊ�Ƈ�Ƈƍřŋƒ�¾œƅƌżƍŽŮƃ��œƈŞƆœƈŧŕ�ƏƄŵ�ƇƍťƆřŶƆƍ�ƏŵƍŞ�ƅƋƍ

ƍƆƈƄƃƍ�ƅƄŶřƄƃ�œƌƒƃō�ƇƍŞœřšƒ�ƑřƃŒ�ŗſœűƃŒ�ƏƄŵ�¾ƍŮšƃŒ�¾ŞŊ�ƇƆ�ŗƒŪŧťƆƃŒ�ŗƒŦźřƄƃ���
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� ŖŨŹ�Ƈō� ƅŶƈ� �ŒŦƃƑƈœŶř�¾ŒŨř�ƙ� �ŖŨŹ�ƇŊ�ƙō�ŘŒťƒƀŶřƃœŕ� ŗƒƈŹ�ŗƀűƈƆ� ŖťƀŶƆ�ŗŽƄřŤƆ� ťœŶŕŋŕƍ� ��ƐŦƃŒ� ¾ŒŌŪƃŒ�Ƈō
œƈŪŽƈƕ�ƊƃŋŪƈ�ƇŊ�Ƒźŕƈƒ����Œ�ŴƆŶŽƃœŕ�œſœŬ�ƇƍƂƒŪ�ƊƈŊ�ŧœŕřŵƙŒ�ƇƒŶŕ�ŦŤƕ�œƌƈƆ�ƑƈœŶƒ�ƑřƃŒ�¾ƂœŬƆƃŒ�ŗŞƃœŶƆ�¾

ųœűƀƃŒ������œƈƆœƆřƋŒ�¾ƍšƈ�ƇŊ�ƇƒƄŰŽƆ�œƒƃœš�ƊƒƄŵ�Ŵƀř�ƐŦƃŒ�ūƆœƌƃŒ�ƏƄŵ�ŖŨŹ�Ɓŧř�ƏƄŵ�Ƈƒŧťœſ�œƈƂ�Ƈō�œƆƒż�ƍƋ
ŧťœſ�Ƈšƈ�¾Ƌƍ��¾šƃŒ�ƏƄŵ�œƈœƒŮŵ�¾ſŊ�ƍŊ� œƆƚƒō�¾ſŊ� œƒœŰſ�ƅƌƒťƃ�ƇƆƆ�ƇƒŧŤƔƃ�œƈťŧŒƍƆƍƍƄŵ�Ƈ�Ə�ƍšƈ�ŧŲƈƃŒ

�Ɗƒż�¾ŒŨř�ƙ�ƐŦƃŒ�ŘſƍƃŒ�Ƒż�ŧŤƓŒ�ƉœŞřƙŒŗƒűŪƍřƆƃŒ�ŗƈƒťƆƃŒ�ƉŦƋ��ŻŮƈƍ�œƈƍƒƄƆ�ƅƋťťŵ�ŸƃœŕƃŒ�œƌƈœƂŪƍ�ƇƍƒƄƆƃŒ
Ɔ�ƐťœŶƃŒ�¾ŵœŽřƃŒ�Ƒż�ŜœƆťƈƙŒ�ƇƆ�ƇƍƆƍŧšƆ��ŗƆŒŧŮ�ŧśƂŊ�ŘŒŧœŕŶŕƍ��ƅƃœŶƃŒ�Ŵ�œƈťƍƌŞ�¾Ŧŕƈ�ƇŊ�žšřŪř�ŖŨŹ�¾Ƌ

ƃ�ŗƒœŽƂƃŒ�Ɗƒż�œƆŕ�ƇƍőƒŧŞ�Ƈšƈ�¾Ƌ�ƍŊ�œƌƄŞŊ�ƇƆ�ŖŧŪœŤ�ŗƒŰſ�œƌƈŊ�ƇƄŶƈ���
��

�Ɛŧœŕřŵœŕƍſ�ƑřƃŒ�ŗƆŲƈƆƄƃ�ƚśƆƆ�ŗƄƒű�ŘƆœ����¾Ɔš�ƏƄŵ�œƆœŵ�ƅƃœŶƃŒ�ƅŒŨřƃƙŒ�ƇƆ�ƇƒƒƚƆƃŒ�ŔƈœŞ�Əƃō�Żƍſƍƃœŕ
��ƇƒƒƈƒűŪƄŽƃŒ�ƇƒőŞƚƃŒ�ŖŧœŕŶŕ�ŔƒŞŊ�ƑƈƈŎż�ťƒƂŋř�¾Ƃŕƍ�ƙ���ƉŦƋ�Ƈŋŕ�Ŗƍƀŕƍ�ƇƆŌŊƍ�ŗƄőŪƕŒ�ƁƄř�ƇƆ�ťšŒƍ�¾Ƃ�ƏƄŵ

űƀż�ũƒƃ��ŗšƒšŮƃŒ�ŗŕœŞřŪƙŒ�ƑƋ�ƑƃƍťƃŒ�ŴƆřŞƆƄƃ�œŰƒŊƍ�¾ŕ�ŒƍŧƈƍƖƃ�ƉŦƋ�Ƒż�Œťƒťšřƍ���ƑřƃŒ�ŗƆŪœšƃŒ�ŗŲšƄƃŒ
ŧśŌř�ťſ�ŗƒŪœƒŪƃŒ�ŘŒŧƍűřƃŒ�œƆƂƍ�œƒŕœŞƒŒ�Œŧƒśŋř��ŗƄřšƆƃŒ�ŗƒƈƒűŪƄŽƃŒ�ƑŰŒŧƕŒ�Ƒż�ƇƒőŞƚƃŒ�ŴſŒƍ�ƏƄŵ�œƈŶƒƆŞ�¾Ɔŋƈ

ŖŨŹ�œƌƒż� œƆŕ��Ƃ�ƇœƆƒƗŒ� ŒŦƋ�Ƒż�Ƒƃō�ƅŰƈƒ�ƊƈŊ�ƇƆ�ŗƀś�ƏƄŶƃ�ƑƈƈōƍŬřƒ�ƇƒŦƃŒ�ƁőƃƍŊ�ŗżœ�ƍšƈ�ŘœŶƄűřƃœŕ�ƇƍƂŧœ
ŴƒƆŞƄƃ�ŗƒƈœŪƈƗŒ�ŗƆŒŧƂƃŒƍ�ƅƚŪƃŒ���ƇƒőŞƚƃŒ�ŧƍŲƈƆƍ�ŧŲƈ�ŗƌŞƍ�ƇƆ�ŒŦƋ�¾ƍſŊ�ƑƈƈōƇƒƒƈƒűŪƄŽƃŒ�ŒƍŧƈƍƕŒƍ�ƑƋƍ��
�œƌƈŊ�ƙō��ŗƒœźƄƃ�ŖťťšƆ�ŧŲƈ�ŗƌŞƍƅŇŒƍřř��ŴŰƍƃŒ�¾ƍš�ŧœƂżŋŕ�ŗƆƋœŪƆƃœŕ�ŗƆƒſ�œƌƃƍ�ŧƆřŌƆƃŒ�ŒŦƋ�Ǝƍšż�ŴƆ�œƆœƆř

��ŖŨŹ�Ƒż�ŧœŕřŵƙŒ�ƇƒŶŕ�ŦŤƕŒ�ŴƆ�ƑƃŒƍš�ƇƆ�ŧśƂŊ�ƇŊ����ƇƆ�ƅƋ�ŖŨŹ�ƇœƂŪ�ƇƆ��ƇƆ�Ƈƍŧťšƈƒ�ƇƒŦƃŒ�ƇƒőŞƚƃŒ�
ŔŒťřƈƙŒ�ƇƒűŪƄż���¾ƍŒťřƃœŕ�ŒƍƆƍƀřƃ�œŶżœƈ�œƒŧƂż�ŇŒŦŹ�ƅťƀř�ƇŊ�ƇƂƆƒ�œƌřŕŧŞřƍ�ŒƍŧƈƍƕŒ�ŇŒŧň�Ƈŋŕ�ƇƆŌŊ�ƑƈƈŊ�œƆƂ

ŬœŕƆ�ƇƒőŞƚƃ�ŘœƆťŤƄƃ� œƈƆƒťƀř�ƇŊƍ�ŗƒŧŬŕƃŒ� ŗƒƆƈřƃŒ�ƏƄŵ� œƈŨƒƂŧř�ƇŊ� œƌƄſŊ�ũƒƃ�ŔœŕŪƕ� �Ɗƒż�ŗƒŌŧ� œƈšƈƆƒ� Ŗŧ
ƒ�ŴſŒƍƃŒ�ůŧƕ�ŗƒƆƒƆšƍ�ŖťƒŧżŗƀśƃŒ�ŗſƚŵ�œƋŧƋƍŞ�¾ƂŬ�ƇƒőŞƚƃŒ�ŴƆřŞƆ�ŴƆ���

��
�ƇƍƂƆƃŒ�Ɗƈŋŕ�ŻŧřŶƈ�ťŧƍƆ�Əƃō�ťƈřŪƈ�œƈƈŎż��ŴſŒƍƃŒ�ůŧŊ�ƏƄŵ�ƇƒőŞƚƃŒ�ŴƆ�¾ƆœŬƃŒ�¾ŵœŽřƃŒ�ƇƆ�ťƍƀŵ�ŧƆ�ƏƄŵƍ

ŗƒŧŬŕƃŒ�ŗƒƆƈřƃŒ�¾œŞƆ�Ƒż�œƈƄƆŶƃ�ƐŧƋƍŞƃŒ��ƒƈƒűŪƄŽƃŒ�şƍŧƃŒ�Ŗƍſ�Əƃō�œƈƋ�ŧƒŬŊƍ�ƐŦƃŒ�ƑƈœŪƈƗŒ�ŧŮƈŶƃŒ�ƁƃŦ��ŗ
ŴŞŬƒ�ƃŒ�ůźŕ��ŨœŞƈƗŒƍ�şƍƆűƃŒ�ƏƄŵ�ũœƈƃŒ�œƌƈŊ�œƌƈŵ�¾œƀƒ�œƆ�¾ſŊ�ƑřƃŒ�ŔœŶŮƃŒ�ŗżœƂ�ƅŹŧŕƍ�ƅƌżƍŧŲ�Ƈŵ�ŧŲƈ
ŗƂŕŧƆ���ƇŊ�Ƒż�ŔŕŪƃŒ�ƑƋ�ŖŨŹ�ƊŞŒƍř�ƑřƃŒ�ŗƂŕŧƆƃŒ�ŘœŕƍŶŮƃŒ�ƁƄř�ƇƍƂř�œƆŕŧƃ�ƊƈŎż��ŧŤƓŒ�ƉœŞřƙŒ�Ƒż�œƈŧŲƈ�ƍƃƍ

ō�ŗſœű�ŗƒƆƈřŕ�ŒƍƆœſ�ťſ�œƌƈœƂŪŖŇœƈŕƃŒ�žŧűƃŒ�ƇƆ�ťƒťŶƃŒ�Ƒż�œƋŧœśň�ŧƌŲř�ŗƒŕœŞƒ��ŔŪšż�ŇœƈśƃŒ�ťŧŞƆƃ�ƁƃŦ�ũƒƃƍ��
ƑŵœƆřŞŒ�ƁŒŧš�Ɓƃœƈƌż��ŘŪƆƄřƍ�ƊřŪƆƄř� ŒƍŧƈƍƕŒƍ��ŖŨŹ�Ƒż�ŭœŤ�ƊřœƈœƂƆōŘŒŧƆƍ�ŘŒŧƆ�ŴƆ�¾ƆŶƃŒ�¾ƚŤ�ƇƆ�

ƃŒ� ƇƒőŞƚƃŒ� ƏƄŵ� ŖťŵœŪƆƃŒ� ƇƆ� ¾ƒƄƀƃŒ� ¾ƚŤ� ƇƆ� ƇƒŧťœƀŇœƈŕ�¾ŰżŊ� Ŗœƒš� Ňœƈŕƃ� ŗŮœŤƃŒ� ƅƌřœƒűœƒřšŒ��ƅƌŪŽƈƕ
ƅƌřƚőœŶƃƍ� �ƊřƆƌƄřŪŒ� ƍŊ�� ƇƆ� ¾ƚŤ� ƅƄŶřƄƃ�ūűŶřƃŒ� ŗƒŮŤŬƃŒ� ŜƍŰƈƍƒŦƃŒƇ�ƋŒŧƈœ�ƃœƈŪŧŒťƆ�Ƒż� ¾œŽűƕŒ�Ǝť��

ŖŧƒźŮƃŒ�ůƍŧƀƃŒ�ƇƆ�ƇƍťƒŽřŪƆƃŒ�œƈŌƚƆŵ�œƋŧƌŲƒ�ƑřƃŒ�ŗƒŪŪŌƆƃŒ�ŘŒŧťƀƃŒƍ���œƌƃƍſŊƍ��ŖŨƒƆƆƃŒ�ŭőœŮŤƃŒ�ƉŦƋ
ƄƆŶƒ�ƇƒŦƃŒƍ� ŒƍŧƈƍƙŒ�ŴƆ�ƇƒƄƆœŶƃŒ� œƒƆƍƒ� œƋťŪŞƒ� �ŧœŤřżœŕƅƌřœŶƆřŞƆ�ŻƍŧŲ�ƇƒŪšřƃ�¾ƄƂ�ƚŕ�Ƈƍ� ���ƉŦƋ�Ƒżƍ

� ƐŧŬŕƃŒ� ¾ƆœŶƃŒ� ƇŎż� �œƋŧƒŹ� ťƒťŶƃŒƍ� ŘƙœŞƆƃŒƐƍƆƈřƃŒ� ¾ƆŶƄƃ� ŗŶżŒťƃŒ� ŖƍƀƃŒ� Əƀŕƒ���ŖŨŹ� ¾ƋŊ� Ƈœż� ŧœŮřŤœŕ
ŗƒőœƈśřŪƙŒ�ƅƌřŒŧťſƍ�œƈƂƆƆ�ŒŧƆŊ�ƁƃŦ�ƇƆ�ƇƍƄŶŞƒ�ƇƒŦƃŒ���

��
ƍƁŒŧšƃŒ�ũŽƈ� ƇŎż� �ŗƒŧŬŕƃŒ� œƌřƒƆƈř� ƍšƈ� œƋťƍƀƒ� ŖŨŹ� ƁŒŧš� ƇœƂ� œƆ� ŒŦō�Ɔ� ťƒŽřŪƒ�œƌƆťƀř� ƑřƃŒ� ŘœƆœƌŪƗŒ� Ƈ

�ŘœƆŲƈƆŗśœŹƗŒ�ƍƎŧŤƕŒ�ŗƒƍƆƈřƃŒ�ŘœƆŲƈƆƃŒ��œƌƄƆŵ�ƏƄŵ�ƑƀŕřŪ�ƑřƃŒƍƏřš��ŘœſƚŹƙŒƍ�ųŒŧŮƃŒ�ƇƆ�ŇœƌřƈƙŒ�ƅřƒ
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� ŗƆƂŒŧřƆƃŒ� ƅƌřœŶŕřƍƏřšƍ�� ŗƃƍťƃŒ� ƅœƒſƍ� ŗƒƄŤŒťƃŒ�ŘœżƚŤƃŒ� ŗƒƍŪř� ƅřƒ¾ƆœƂƃœŕ� ŗƒƈƒűŪƄŽƃŒ� �� �ŧƍŲƈƆƃŒ�ƅŵťƃŒ�Ƈō
�ƑƃƍťƃŒ�ƏƀŕƒŪœŕƄűřƆ�Œ�Ƒż�œƆŪœšřƃŒ�ŘœƒťšřƃŒ�ƇƆ�ŧƒŕƂƃŒ�ƅƂƄƃ�ŗŕœŞřŪƙųœűƀƃŒ�œƌƌŞŒƍƒ�Ƒ����

��
�ŭŧż�žƄŤ�ƏƄŵ�ŗƃœƂƍƃŒ�ŨƒƂŧř�Ƒż�¾śƆřř�ŒƍŧƈƍƖƃ�ŗƒřœƒƄƆŶƃŒ�ŗƒƍƌƃœŕ�ŻƒŧŶřƃŒ�ƏƄŵ�¾ƆŶř�ƑřƃŒ�ŴƒŰŒƍƆƃŒ�ťšŊ�Ƈō

ŭŧŽƃŒ�ƁƄř�ŨœƌřƈŒ�ƏƄŵ�ƅƌřŧťſ�ŨƒŨŶřƍ�ƇƒőŞƚƃ��ŴƆ�ťƒŽƆƃŒ�ƇƆ�ƇƍƂƒ�ťſşœřřżŒ�ƂŧœŬƆ� ŒŦƋ�ƅƂŧƆřŌƆ�ůŶŕ�ƅƂř
�ŒŦƋ�ƇƆŰ�ũƍŧťƃŒŧœűƗŒ��ƒƙƍ�ƅƒƆŮ�Ƒż�Ɗƈŋŕ�ŗƒŌŧƃŒ�œƈƒťƃ�Ƈōœƈř���ŭœŤŬŋƂ�ƇƒőŞƚƃŒ�Ƒż�ŧœƆśřŪƙŒ�ŗƒƆřš�ƇƆƂř

Źŧƃœŕ� ƅƌřœƈœƂƆō�ŧƒƍűř�ƇƆ�ƅƌƈƂƆř�žŧűŕ�ŧœƆśřŪƙŒƍƇƆ�ƅŹŧƃœŕƍ�ŗŰƍŧŽƆƃŒ�ťƍƒƀƃŒ�ƇƆ�ƅ�ųŒŧŮƃŒƍ�ƑŽƈƃŒ� ��Ƈō
� Ŗŧœŕŵ�ƊƒƈŶř� œƆ�ƅƒƆŮ�Ƒż�ƍƌƃ�ŝƌƈƃŒ� ŒŦƋ�ŬŕƃŒ�ŗƒƆƈřƃŒŗƒŧ� �ŒƍŧƈƍƖƃ�ŗŕŪƈƃœŕ� ��ŗƒŒťŕ� ťƈŵ� œšŰŒƍ�ƁƃŦ�ƇœƂ� ťƀƃ

�Ƒż�ƅŤŰƃŒ�ŧœƆśřŪƙœŕ�ťƒťšřƃŒ�ƊŞƍ�ƏƄŵ�ƏƄŞřƒƍ�ŗƃœƂƍƃŒ�ŘœƒƄƆŵƕŒ�¾œŽűƅƒƄŶřƃŒ�ŝƆœƈŧŕ�ŧŕŵ�ƇƒőŞƚƃŒ�ƇƆ��ƐŦƃŒ
� ƐŦƃŒƍ� œƈŞƆŒŧŕ� ŧŕƂŊ� ťŶƒƇƒőŞƚƃŒ� ƇƆ� ¾œƒŞƕ� ŒƍŧƈƍƕŒ� �ƊƄƒśƆřŕ� ŧƆřŪřƍ� �ƊƄśƆř� œƆ� Əƃō� ŨƆŧƒ� ��œƈŞƆœƈŧŕ� Ƈō

ŶřƃŒƙŒ�Ƈŵ�ŧƒŕŶř�ƍƋ�ƑƆƒƄŗƒťŧŽƃŒ�ƇƒőŞƚƃŒ�ŘœƈœƂƆŎŕ�ŻŒŧřŵ�ŘœƋœŞřŒ�Ƒż�œƋŨƒŨŶřƍ��ŖťšřƆƃŒ�ƅƆƕŒ�ƅƒſ�ŴƆ�ƏŬœƆřř
Ƒż�ƍ�ųƍƈřƃŒ� ¾œƒš�ŠƆœŪřƃŒ� ƅŒŧřšŒŇŒŧƓŒ�ŗŽƄřŤƆƃŒ��ŗƆŒŧƂƃŒƍ�ƇœŪƈƗŒ�žƍƀš� ƅŒŧřšŒƍ�ŘœŵŒŨƈƄƃ�ƑƆƄŪƃŒ� ¾šƃŒƍ

ƇƍƈœƀƃŒ�ŖťœƒŪ�ƅŒŧřšŒƍ�ŗſŧŽř�ƐŊ�Ƈƍťŕ�ŴƒƆŞƄƃ���
��
ƈō�ƅŨŞŊ�ƑƈƇŊ��ŔŞƒ�ŗƆœƋ� œŪƍŧť�Ɗřœƒű�Ƒż�¾Ɔšƒ�¾ŮŒƍřƆƃŒƍ�ƐƍœŪŋƆƃŒ�ŴŰƍƃŒ�ƇƆ�ƅŹŧƃœŕƍ�ƍŨŹ�Ƒż�ŴŰƍƃŒ

ř�ŗŕŧœƀƆ�ƑƋƍ�ŖťœŽřŪƙŒ�Ƒż�œƋŌœűŵō�œƈƈƂƆƒ�ŖťŵœŪƆ�ŗƒŊ�ƅƌőœűŵō�ƏƄŵ�ŨƂŧƒƍ�ŘƚŤŒťřƃŒ�ŨƂŧƆ�Ƒż�ťŒŧżƕŒ�ŴŰ
ŗƀűƈƆƃŒ�ƇƒŪšř�œƌƃƚŤ�ƇƆƍ��ƅƌřœŶƆřŞƆƍ�ƅƌřœƒš�ƇƒŪšřƃ�Ɗƒż�ƇƍƄŰœƈƒ�ƐŦƃŒ�ŘſƍƃŒ��Ƌ�Ƈō�ŜŦƍƆƈŕ�ŒťŞ�ƊƒŕŬ�ŒŦ

űŪƍƕŒ�žŧŬƃœŕ�ŗƄŮƃŒ�žƒśƍ�ƍƋƍ�ƇŒťƄŕƃŒ�ƇƆ�ťƒťŶƄƃ�ŗƒŞŧœŤƃŒ�ŗŪœƒŪƃŒ�ƏƄŵ�ŧśŌƒ�ŊťŕƆ�ƍƋƍ��ƑƈœŪƈƗŒ�ƇƆƕŒ���Ƈō
�¾ƆŶƒ�ƇŊ�ƇƂƆƒ�ƅƌřœƈœƂƆō�žƒƀšřƍ�ƍƆƈƃŒ�ƏƄŵ�ƅƌřťŵœŪƆƍ�ťŒŧżƖƃ�ŗƒŪœŪƕŒ�ŘœŞœšƃŒ�ƇœƆŰ�Ƈŋŕ�ƇƆŌƒ�ŊťŕƆƃŒ�ŒŦƋ

űƆƃŒ� ŗƒœƌƈ� Ƒżƍ�ũœƈƃŒ� Ŗœƒš� ƇƒŪšř� ƏƄŵŘœŵŒŨƈƃŒ� ƇƆ� ¾ƒƄƀřƃŒ� Żœ��ƈƒƍƆřƑ�ƅƃœŵ� Əƃō� ¾œšƃŒ� ŗŶƒŕűŕ� ƅƒƄŶřƃŒ�
ŗƒƆƈřƃŒ� ��ƅƒƄŶřƃŒ�ƇŊ� œƈřƆƄŵ�ťſ� �ƇƂœƆƕŒ�ƇƆ� œƋŧƒŹƍ�Ƈœƈŕƃƍ�ŗƒŕŧźƃŒ�ŗŽŰƃŒ�Ƒż� œŰƒŊƍ�¾ŕ� �ŖŨŹ�Ƒż� œƈřŕŧŞř�Ƈō

ƑƃƍťƃŒ�ŴƆřŞƆƄƃ�ƑŞƒřŒŧřŪŒ�ƅœƆřƋŒ�ƑŪƒőŧ�¾ƂŬŕƍ�œŰƒŊ�ƍƋ�ťƒŞƃŒ���
��

ƁƃŦ�ŦŤŊ�ƍƃƍ��œƈŨƒƂŧř�ŔƈœŞ�ƏƃōŒ�ƏƄŵ�ƏƄŵ�¾ƆŶř�ŭŧŽƃŒ�žƄŤƍ�ŗƒŵƍƈƃŒ�ŘœƆťŤƃŒ�ŴƒŰŒƍƆ�ƇŎż��ťŒŧżŋƂ�ƇƒőŞƚƃ
�Ƒż�ƇƒőŞƚƃŒ�ƊŞƍ�Ƒż�ũťƂřř�ƑřƃŒ�ŔœŶŮƃŒ� œƆœƆř�Ɓŧťř�œƌƈŊ�ƇƆ�ƅŹŧƃœŕ��ƑřƃŒ�ŗƃœƂƍƄƃ�ŗƈƆƒƌƆƃŒ�ŖŧƂŽƃŒ�ũƒŪŋř

��ƁƃŦ�ƇƆ�ƅŹŧƃŒ�ƏƄŵ�Ɗƀƒƀšř�ƇƂƆƒ�ŗƒŧŬŕƃŒ�ŗƒƆƈřƃŒ�ũœƒſ�Ƈŋŕ�ŗŕŧŞřƃŒ�ƇƆ�ƅƌŽř��ƇƂœƆƕŒ�ƇƆ�œƋŧƒŹƍ�ŖŨŹ�Əƀŕřƍ
�Ƒż�ŗřŕœśŻťƌƃŒ�ƁƃŦ�žƒƀšřƃ�œƌƒŶŪ���

��
� ŖŨŹ� Ƒż� ŒƍŧƈƍƕŒ� ¾Ɔŵ� ƇōŖŨƒƆƆƃŒ� ŗƄśƆƕŒ� ƇƆ� ťƒťŶƃŒ� ƅťƀƒ�� ŗƒŽƒƂƃ¾śœƆř�ŭŧŽƃŒƍ� ŗƒŵƍƈƃŒ� ŘœƆťŤƃŒ�ŗšœřƆƃŒ�

ƑƄƆŶƃŒ� ťƒŶŮƃŒ�ƏƄŵ�ƁƃŦ�ŘœŕśŎŕƍ�ůŶŕƃŒ� œƌŰŶŕ�ŨƒŨŶřŕ�ƇƒőŞƚƃ� ���œŶűœŪ�ƙœśƆ� ťŶƒ�ŨƒƆřƃŒ�ũŧŒťƆ�ŝƆœƈŧŕ�Ƈō
�ťƍťšƃŒ�žƚŹō�ŧœśňƍ�¾ƚřšƙŒ�ŧœśň�ŴƆ�ŘƀżŒŧř�ƑřƃŒ�¾ƒƍƆřƃŒ�ŭƀƈ�ƇƆ�ŘŒƍƈŪ�Ƈŋŕ�ŻŒŧřŵƙŒ�Ƈŵ�ŝřƈ� ťſ�ƍƌż

�ũŪŊ�ťƒťƌř�ƏƄŵ�¾ƆŶř�ŘƈœƂ�Ƈŵ�ťƒŨƒ�œƆƃ�ƅƒƄŶřƃŒ��������ŗŕƃœűƍ�Ŕƃœű�ŒƍŧƈƍƕŒ�ũŧŒťƆ�Ƒż���ũƂŶƈŒ�ťƀƃ�ŒŦƋ
ŧƒűŤƃŒ�ŴŰƍƃŒ�ƍ�ŗŵƍŧƆƃŒ�ŔƍŪŧƃŒ�ŘƙťŶƆ�Ƒż�ƑƂƒřœƆŒŧť�¾ƂŬŕƍ�ŗŕƄűƄƃŒ�ŗƄƀřŪƆƃŒ�ŘŒŧœŕřŤƙŒ�¾ƚŤ�ŘŽŬƂř�Ƒřƃ

�ƑŪŒŧťƃŒ�ƅœŶƃŒ�Ƒż�ŘƒŧŞŊ�ƑřƃŒ������������
��

�ŘťƋœŬ�ťƀƃ�œƒŮŤŬŖŨŹ�ŇœŞŧŊ�ŻƄřŤƆ�Ƒż�ŗƒŪŒŧťƃŒ�ŻƍŽŮƃŒ�Ƒż�ƐŧŞř�ƑƋƍ�ŗƒƆƒƄŶřƃŒ�ŘŒŧťœŕƆƃŒ�ƁƄř���ƁƄř�Ƈō
��ŗƒƈœŪƈƗŒ�œƌřƆƒſ�ƏƄŵ�¾ƒƃťƂƍ��Ƒšƍ�ŗŕœśƆŕ�ŘŒŧťœŕƆƃŒƍƙŒ�Ɛťƃ�ƇƒƄƆœŶƃŒ�ƑƈœŽř�ƇƆ�ŗŶŕœƈƃŒƍŒƍŧƈ��Ǝŧƈ�œƈšŕŮŊ�ťƀż

ŕřŤƙŒ�ůŶŕ�ŝőœřƈ� ƇŊ�ūœŶřƈƙœŕ�ŘŊťŕ� ťſ� ŗŕƄűƄƃ�ŘŒŧœ�¾šŕ� ƇƍƆƍƀƒ� ŗŕƄűƃŒ� ƁőƃƍŊ� ƇŊ� ŧœŕřŵƙŒ� ƇƒŶŕ� ŦŤƕŒ� ŴƆ
�ƇƍŬƒŶƒ�ƍŊ��ƑőœŕŧƌƂƃŒ�ŧœƒřƄƃ�ŗƒƆƍƒƃŒ�ŘœŵœűƀƈƙŒ�ŔŕŪŕ�ųƍƆŬƃŒ�ŇƍŰ�Řšř�ŗƒƃŨƈƆƃŒ�ƅƌŰƍŧż�ŘƄƆŵ�¾ŨœƈƆ�Ƒż

ŗƒŦźř�ƏƄŵ�ũŋƒƃŒƍ�ŧƀŽƃŒƍ�ŗšƄŪƆƃŒ�ŘœŵŒŨƈƃŒ�ŘœƆťŮƃŒƍ�ƑƃŨƈƆƃŒ�ŻƈŶƃŒ� ��ũŽƈ�ƅƋŧƌƀř�ƇƒźƃœŕƃŒ�ƇƆ�ťƒťŶƃŒ�Ƈō
ŽűŊ�¾Űœƈƒ�ƑřƃŒ�ŘœŕƍŶŮƃŒ�ƁƄřœƌřƌŞŒƍƆ�Ƒż�ŗŵœŞŬŕ�ŖŨŹ�¾œ���ŘŒŦƃœŕ�ŔŕŪƃŒ� ŒŦƌƃƍ�ŧƆřŪƈ�ƇŊ�ƐŧƍŧŰƃŒ�ƇƆ

ƅƌƃ�ƅŵťƃŒ�ƅƒťƀřŕ���
��

ŖŨŹ�Ƒż�ƇƒőŞƚƃ�ŗƒƀƒƀš�ŭŧż�ũƒŪŋř�ƏƄŵƍ�ŧœƂřŕƙŒ�ƏƄŵ�ƎŧŤŊ�ŗŪƒőŧ�ŗƄśƆŊ�ƁƃœƈƋƍ���ŝƆœƈŧŕ�Ƈō��Ƒż�ŖŒƍœŪƆƃŒ
¾ƆŶƃŒ���ŭŧŽƃŒ�ŨœƌřƈŒ�ƏƄŵƍ��ŧœƒřŤƙŒ�ŗƒŧš�ŗŪŧœƆƆ�ƏƄŵ�ŖŊŧƆƃŒ�ŖŧťƀƆ�ƇƒŪšř�¾ŞŊ�ƇƆ�ƅƆŮƆ�ŒƍŧƈƍƖƃ�ŴŕœřƃŒ
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ƍ�ƑŵœƆřŞƙŒ�ųƍƈƃŒ�ƏƄŵ�ƑƈŕƆƃŒ�ŨƒƒƆřƃŒ�ŗŞƃœŶƆ�Əƃō�ƙƍŮƍ�ƑŮŤŬƃŒ�ťƒŶŮƃŒ�ƏƄŵ�ƑƈƌƆƃŒ�ŧƍűřƃŒ�¾ŞŊ�ƇƆƈŒťŶŒ�ƅ
ƒŵœƆřŞƙŒ�ŖœƒšƃŒ�Ƒż�ŘœƒƍřŪƆƃŒ�ŗżœƂ�ƏƄŵ�ŖŒƍœŪƆƃŒŗƒťœŮřſƙŒƍ�ŗ���žƍŪƃ�ŖŊŧƆƃŒ�¾ƍŮƍ�¾ŕŪ�ƅŵť�ƏƄŵ�¾ƆŶƈ�œƈƈō

ŒƍŧƈƍƕŒ�Ƒż�ŧƒźŮƃŒ�¾ƒƍƆřƃŒ�ŘœƆťŤ�¾ŕſ�ƇƆ�ŗƆťƀƆƃŒ�ŘœƆťŤƃŒ�ƇƆ�ŖťœŽřŪƙŒ�¾ƚŤ�ƇƆ�ƁƃŦ�Ƒż�œƆŕ��¾ƆŶƃŒ���Ƈšƈƍ
�ƉŦƋ� ŴƆ� ŻƒƂřƃŒ� ƏƄŵ� ŖŊŧƆƃŒ� ŖŧťƀƆ� ŨƒŨŶřƃ� ťœŬŧƗŒƍ� ŠŮƈƃŒ� ƅťƀƈƍ� ƑƃŨƈƆƃŒ� ŻƈŶƃœŕ� ƑŵƍƃŒ� Ŵżŧ� ƏƄŵ� ¾ƆŶƈ

ŖŧƋœŲƃŒ���ƐŊŧƃŒ�ŗƒŧšŕ�ŖŊŧƆƃŒ�žš�ŨƒŨŶřƍ�ƊƒżŧřƃŒƍ�ƑŵœƆřŞƙŒ�¾ŵœŽřƃŒ�¾ŞŊ�ƇƆ�ŘœšœŪƆ�ŇœŪƈƄƃ�ŧżƍƈ�œƈƈŊ� œƆƂ
ŖŊŧƆƄƃ�ŗŮŮŤƆ�ŗƒŵŒŦō�ŗűšƆ�ƅŵť�¾ƚŤ�ƇƆ�ƁƃŦƍ�ŘŒŦƃŒ�Ƈŵ�ŧƒŕŶřƃŒƍ���

��
�Ƒż�¾śƆřƒ�ŧŤň�¾œśƆ�ƁœƈƋƍ�ƅœŵ�Ƒż�ŔŦřŞŒ�ƐŦƃŒ�ŗƒŽƒŮƃŒ�ŔœŶƃƖƃ�œƈŞƆœƈŧŕ������ƇƆ�Ŕŧœƀƒ�œƆ���������¾Žű

űœŬƈƄƃ��ŖŨŹ�¾œŽűƕ�ŧżƍřƆƃŒ�ťƒšƍƃŒƍ�žœűƈƃŒ�ŴŪŒƍ�ƑƌƒżŧřƃŒƅƌƒƄŵ�œŕƍťƈ�ųŒŨƈƃŒ�Ɓŧř�ƇƒŦƃŒ���ŗŰœƒŧƃŒ�ŘŬŶřƈŒ�ťƀƃ
ŔœŶƃƕŒ�ƁƄř�Ƒż�¾œŽűƕŒ�şŧŪƆƍ�ŗƒƍťƒƃŒ�ŻŧšƃŒƍ�ƇƍƈŽƃŒƍ���¾œŽűƕŒ�¾śƆ��ƅƌƄŤŒť�Ƒż��ŖŨŹ�¾œŽűŊ�ƇŊ�ŘŧƌŲŊ�ťſƍ

�ŘœŵœŕűƈƙŒ�ƁƄřƃ�œżƚŤ�ƁƃŦƍ��ŖŧƋœƀƃŒ�ƍŊ�ƇƒƂŕ�ƍŊ�Ɓŧƍƒƍƒƈ�Ƒżż�ŖťőœŪƃŒŜŧœŤƃŒ�Ƒ���
��

Ŋ�ƎƍŪ�ŘŪƒƃ�ƉŦƋƍƈ�ƇƒŦƃŒ�ƇƒőŞƚƃŒ�ƇŊ�ŻƒƂ�ƏƄŵ�ŗƄƒƄſ�ŗƄśƆ�ŇŒŧƍ�œƆ�Əƃō�ŧŲƈƃŒ�ƏƄŵ�Ƈƍŧťœſ�ƅƌřƆťŤ�ƏƄŵ�ƅƍƀ
�ŗŬƒŶƆƃŒ� ¾ŕŪƍ� ¾ƆŶƃŒ�ŭŧż� ŨƒŨŶř� ƏƄŵ� �ŔœŶŮƃŒ� ¾Ƃ� ƅŹŧŕ� �ŨƒƂŧřƃŒ� ƏƄŵƍ� ŖŨŹ�Ƒż� ŗƒŧƍŽƃŒ�ŻƍŧŲƃŒ� ŖƍŪſ

� ŖťœƒŨƍ� �ƇƒőŞƚƃ� ŗƄƀřŪƆƃŒ� �ƑřŒŦƃŒ� ƅƋŧƒƍűřƍ� ƅƌƆƄŶř�ŗƌŞŒƍƆ� Ƒż� ťŒŧżƖƃ� ŖœƒšƃŒ� ŘŒŧœƒŤ� ŴƒŪƍř� ƏƄŵ� ¾ƆŶƃŒƍ
ŗƒŪœƀƃŒ�ŻƍŧŲƃŒ���

��
ƇƆ�ťƀŵ�ƏƄŵ�ťƒŨƒ�œƆƍ�ŻƈŶƃŒ�ƑŬŽřƍ�ƐŧƂŪŶƃŒ�¾ƚřšƙŒ�ŔŕŪŕƍ�ŗŪœƒŪ�ůŧż��ƇœƂŪ�¾ŒŨƒ�ƙ��ŗƀƄźƆƃŒ�ťƍťšƃŒ

ŗƒŶƒŕűƃŒ� ŖœƒšƃŒ� ƊŞƍ�Ƒż� ŗƆŞ�ŔŵœŮƆ�ƇƆ�ƇƍƈœŶƒ� ŖŨŹ� �� œšƍŰƍ�ŔŵœŮƆƃŒ� ƁƄř� ŧśƂŊ� Ƈƒŕ� ƇƆƍ�Ňűŕŕ� ¾śƆřř
�ŗƒƄƆŵ�ōƙ�ƚŮş�œƆťƃŒ�Ňœƈŕ�ŖťœŵōƍƏƄŵ�ŖŧƒŤƕŒ�ŔŧšƃŒ�¾ƚŤ�Śťš�ƐŦƃŒ�ŧ�ŘœſƚŹƗŒƍ�ųŒŧŮƃŒ�ŘŒƍƈŪƍ�ŖŨŹ��

ŖŨŹ�ŧœƆŵō�ŖťœŵƗ�ŗŶŪŒƍ�űűŤ�œƌƒťƃ��ŒƍŧƈƍƕŒ�ƁƃŦ�Ƒż�œƆŕ��ŖťšřƆƃŒ�ƅƆƕŒ�Ƈō���¾ƄŬƃœŕ�űűŤƃŒ�ƁƄř�ŘŕƒŮŊ�ťſƍ
ŇœƈŕƃŒ� ťŒƍƆ� ťŒŧƒřŪŒ�ŴƈƆ�ŗŞƒřƈ�ŘŒƍƈŪƃ� �řƆ� ŗƒŕƄŪ�ŔſŒƍŵ�ƁƃŦƃ�ƇœƂ� ťƀƃŖťťŶ� ��¾ƒŕŪ�ƏƄŵ� �œƈƋ�ŧƂŦŊ�Ƒƈƍŵťƍ
ƅƒƄŶřƃŒ�ƏƄŵ�ƊřŽƄŤ�ŒťšŒƍ�ŒŧśŊ��¾œśƆƃŒ��ťƍťšƆ�ťťŵ�Ňœƈŕŕ�œšƒŧŮř�œƈƒťƃ�Ƈō�ŒťŞ��Ŝœřšƒ�ƑřƃŒ�ŗőƆƃŒ�ũŧŒťƆƃŒ�ƇƆ

Ƒż�ƇƍőŞƚƃŒ�œƌƒƃō�ŔœŶƒřŪŒ�ƇƆ�ƇƂƆřƈ�ƅƃ�ƅœŶƃŒ�ŒŦƋ�Ƒżƍ��ŖŨŹ��ƇƆ�Ŕŧœƀƒ�œƆ��������ŭƀƈ�ŔŕŪŕ�ŐŞƙ�¾Žű
Ūŕ� ŗƄƂŬƆƃŒ� ƅſœŽřřŪƍ� �ƇƂœƆƕŒ� Ŕŕ� ŸƄŕř� ƑřƃŒƍ� ƇƒőŞƚƃŒ� ŴƆřŞƆ� Ƈƒŕ� ŔƚűƄƃ� ŗƒƍƈŪƃŒ� ŖťœƒŨƃŒ� űŪƍřƆ������

Ŕƃœű� ��ƅœŲƈƃ�ŇƍŞƄƃ�ƇƍŧűŰƆ� œƈƈō�ƇƒřŧřŽƃŒ?ƇƒřƒťŧƍƃŒ� ��ƁœƈƋ�ƇƍƂƒ�Śƒšŕ� �œŕƒŧƀř� ŖŨŹ�Ƒż� œƈŪŧŒťƆ�ŴƒƆŞ�Ƒż
ŧƌŲƃŒ�ťŶŕ�ƎŧŤŊ�ŗŪŧťƆƍ�şœŕŮƃŒ�Ƒż�ŖťšŒƍ�ŗŪŧťƆ����ŚƚśƃŒ�ŘŒŧřŽƃŒ�ƅœŲƈŕ�ŇťŕƃŒ�ƇƓŒ�œƈƒƄŵ�ƇƍƂƒŪƍ�ƅœƒƀƃŒ�ƍŊ

�ũŧŒťƆƃŒ�ƇƆ�ťƒŨƆƃŒ�ŇœŬƈŎŕ¾ƒƍšř�ŧŕŵ�ƇšŬƃŒ�Řœƒƍœš�Əƃō�ŗřſŌƆ�ũŧŒťƆ�ŖťšŒƍ�ŗŪŧťƆ� œƈƒťƃ�ťŞƍř� œƒƃœšƍ��
�œƌƒż�ũŧťƒ�ŖŨŹ�Ƒż�ƁƄřƂ����ƚŽű���

��
ŗƒœźƄƃ�Ɗŕ�ŔšŧƆ�ŧƆŊ�ƍƌƃ�ŧœŮšƄƃ�ƑƃœšƃŒ�ŻƒŽŤřƃŒ�Ƈō��ŖŧƆ�ƊƒƄŵ�ťƒƂŋřƃŒ�ƑŵťřŪƒƍƐŧŤŊ��ƃŦ�ŴƆƍ�ŴŰƍƃŒ�ƇŎż��Ɓ

ŒťŞ� œŕŶŮ� ¾ŒŨƒ� ƙƒš� ��ťŒŧƒřŪƙŒ�ŘŒŇŒŧŞƗ� ŗŶŰœŤ� ¾ŒŨř� ƙ� ŇœƈŕƃŒ� Ŗťœŵō� ¾ŞŊ�ƇƆ� ŗƆŨƚƃŒ� ťŒƍƆƃŒ� ƅŲŶƆ�ƇŊ�Ś
�ŔŪœƈřř�ƙ�ŘƚƒƌŪř�œƌƒż�ŧżƍřř�ƑřƃŒ�ŧƍŕŶƃŒ�űœƀƈƍ�ŗƀƋŧƆƃŒ�ŗřŕƃŒ�ŴƆ�ŗƒŊŴƄŪƃŒ�ƇƆ�ŖŧƒŕƂ�žżťř�ŗƂŧš���ƇƆ�ƅŵťŕƍ

ŖŧƆřŪƆ� ŖťšřƆƃŒ� ƅƆƕŒ�Ƈœż� ŗƒƈƒűŪƄŽƃŒ� ŗűƄŪƃŒƍ�ƑƃƍťƃŒ� ŴƆřŞƆƃŒ��ůƍœŽřƃœŕƄŪƃŒ� ŴƆ�ŘœűŗƒƄƒőŒŧŪƗŒ�ŞŊ�ƇƆ�¾
�ŴƒŧœŬƆ�ƏƄŵ�ŗƀżŒƍƆƃŒŧœƆŵƗŒ�Ŗťœŵō���Ŵżŧ�ƅř�ťſ�ƊƈŊƍ��ƇƓŒ�ŘœƀżŒƍƆƃŒ�ƇƆ�ťƒťŶƃŒ�ŠƈƆ�ƅř�ťſ�ƊƈŊ�ƇƆ�ƅŹŧƃŒ�ƏƄŵƍ

�ŖťœŵƗ� œŮƍŮŤƍ� �œƌŕ� ŇœżƍƃŒ� ƅřƒ� ƇŊ� Ƈŵ� ŖťƒŶŕ� ¾ŒŨř� ƙ� ŗƒƄƂƃŒ� ŘœŞœƒřšƙŒ� ƇŊ� ƙō� �ŗƒřŪŞƍƄƃŒ� ŖŧťƀƃŒ� ŗƒƍŪ
ŭœŤƃŒ� ųœűƀƄƃƍ� ŧœƆŵƗŒ� �� ƑżƍſƍƃŒŘ��ƏƄŵ� űźŰƃœŕ� ŧƆřŪƈŪ� œƈƈŎż� �ƇƆƕŒ� Ƒż� ¾ƒőŒŧŪō� žšŕ� Ɗƒż� ŧƀƈ� ƐŦƃŒ

ƆƃŒ�ŴƄŪƃŒ�ŘœƒƆƂƍ�žœűƈ�ŗŶŪƍř�¾ŞŊ�ƇƆ�ŗƒƄƒőŒŧŪƗŒ�ŘœűƄŪƃŒ�ŧŒŧŮƗŒ�ƊŪŽƈ�ŘſƍƃŒ�Ƒżƍ��ŖŨŹ�Əƃō�ťŒŧƒřŪƚƃ�ŖťŶ
Ɗƃ�ŗƒœƌƈ�ŴŰƍ�ƏƄŵ�¾ƆŶƃŒ�ƅřƒ�ƇŊƍ�¾ŕ�ŔŪšż�ŧœŮšƃŒ�ƇƆ�ŻƒŽŤřƃŒ�ƅřƒ�ƙ�ƇŊ�ƏƄŵ��ƐŦƃŒ�ŘſƍƃŒ�Ƒżƍ��ƁƃŦ�ŴƆƍ�

�ŧƍŦŞ� Ƒż� ƇƆƂř� ŗƀƃœŵƍ� ŖťƀŶƆ� ŗƒŪœƒŪ� œƒœŰſ� ƁœƈƋ� Ƈŋŕ� ƏŪƈƈ� ƙ� ƇŊ� œƈƒƄŵ� ƊƈŎż� �ƁƃŦ� ¾ŶŽŕ� Ɗƒż� ƅƍƀƈ� ƐŦƃŒ
ŗƄƂŬƆƃŒ���¾š�ƏƄŵ�Œŧťœſ�ƇƍƂƒ�Ƈƃ�ŗƒřŪŞƍƄƃŒ�¾ƍƄšƃŒ�¾ŰżŊ�ƇōœƈƆœƆŊ�ŗƄśœƆƃŒ�ŗƒŪœƒŪƃŒ�ŗƄƂŬƆƃŒ���

��
��
��
��
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�ƑřťœŪƍ�ƑřŒťƒŪ��
��

ŗƒƆœřŤƃŒ�Ƒűœƀƈ�Əƃō�Ƒƈťƍƀƒ�ƁƃŦ���ŴƆřŞƆƃŒ�¾ƆšřƒŒ�ƑƃƍťƃŒ�ƇƍŶřƆřƒ�ƙ�ťŒŧżŋƂ��ƅƋ�ƇƒŦƃŒ�ƇƒőŞƚƃŒ�Ƈŵ�ŗƒƃƍŌŪƆƃ
��ŗƃƍť�ŗƒœƆšŕƍ�ŻŒŧŵƕŒƍ�ƑƃƍťƃŒ�ƇƍƈœƀƃŒ�Ƒż�ƊƒƄŵ�ŭƍŮƈƆ�ƍƋ�œƆƄśƆ�ƁƃŦƍ�ƑƃƍťƃŒ�ŴƆřŞƆƃŒ�ŖťŵœŪƆ�Əƃō�ŗŞœšŕ

ŗƒƈƍƈœƀƃŒ���ůŧřŽƆƃŒ�ƇƆ�ƇƂƒ�ƅƃ�Ɗƈŋŕ�œƈƈŒŧƂŦƒ�ƇŒŦƄƃŒ�œƆƋ��¾ƆŶƃœŕ�œƈřƒƃƍŌŪƆƍ��ƇƒőŞƚƃ�ťťšƆƃŒ�ŻƒŧŶřƃŒ�ŒŦƋ�Ƈō
ŵ�ƅƌƃƅƌřœŞœƒřšŒ�ŗƃœŵŎŕ�ƅœƒƀƃŒ�ťƈŵ�ƅƋťšƍƃ�ŒƍƈƍƂƒ�Ƈŋŕ�žƚűƗŒ�ƏƄ���

��
�¾ƍƀƒ�ƐŦƃŒ�¾ŒŌŪƄƃ�ŒƍŧƈƍƕŒ�ŗŕœŞřŪŒ�ůŧŶŕ�ŘƆſ��ƇƓŒ�ŗƒœźƃ�œƌřŧƂŦ�ƑřƃŒ�ƑřœŲšƚƆ�Ƒżƍ��¾Ƌ�ƏƄŵ�Ƈƍŧťœſ�Ƈšƈ

�ūƆœƌƃŒ�ƏƄŵ�ŖŨŹ�Ɓŧřƈ�ƇŊ���ƎŧŤƕŒ�ŘƙœƂƍƃŒƍ�ŒƍŧƈƍƕŒ�ƅƍƀř�ŻƒƂ�Řƈƒŕƍ�ƑŽƈƃœŕ�¾ŒŌŪƃŒ�ƁƃŦ�ƏƄŵ�ŘŕŞŊ�ťƀƃ�
Ɔ� ŖťœŽřŪƙŒ� ŴƆƍ� ŔœŶŮƃŒ� ¾Ƃ� ƇƆ� ƅŹŧƃœŕƍŖŧťƀƃŒ� Ƈ�ƇƒƒƈƒűŪƄŽƄƃ� ŗƒőœƈśřŪƙŒ���ŔœŶŮƃŒ� ŗƌŞŒƍƆƍ� ŇœƀŕƃŒ� ƏƄŵ

ŔœŶŮƃŒ�¾ƒƃŦř�ƏƄŵ�ƑƃƍťƃŒ�ŴƆřŞƆƃŒ�ŗƆƋœŪƆŕƍ��ŽƈŊ�ŧƂŦƈ�ƇŊ�ƅƌƆƃŒ�ƇƆ�ƊƈŎż��¾œš�ŗƒŊ�ƏƄŵƍ�ƁƄř�ŗƒƙƍ�Ƈŋŕ�œƈŪ
ŘœƆŲƈƆƃŒ�¾œŞƆƍ�ŗƒƈœŪƈƗŒ�ŘƙœŞƆƃŒ�Ƒż�ƒœƆšƃŒƍ�ŗƒŧŬŕƃŒ�ŗƒƆƈřƃŒ��ŗ��œƆƒż�ŔŞŒƍƃŒ�¾Ɔšŕ�ƅƍƀř�ƑřƃŒ�ŖťƒšƍƃŒ�ŘŪƒƃ

ŖŨŹ�Ƒż�ƇœƂŪƃœŕ�žƄŶřƒ���
��

��œƌřŧƍŧŰ�ƏƄŵ��ŗƒŧŬŕƃŒ�ŗƒƆƈřƃŒ�ŘœŞœƒřšŒƍ�ŗƒƈœŪƈƗŒ�ŘœŞœƒřšƙŒ�Ƈŋŕ�ŻŒŧřŵƙŒ�ťƒťšřƃŒ�ƊŞƍ�ƏƄŵ�ƅƌƆƃŒ�ƇƆƍ
ŘœŞœƒřšƙŒ�ƁƄř�ƉœŞř�ƑƃƍťƃŒ�ŴƆřŞƆƃŒ�ŗƒƃƍŌŪƆ�ƇƆ�ťšŒƍ�ŇŨŞ�ťŧŞƆ�Ƒƌƃ���ƑƃƍťƃŒ�ŴƆřŞƆƃŒ�ƅƋœŪ�ťƀƃ�¾ƂŬŕ�ŧƒŕƂ

�ƇƂƆƒƍ��ŖŨŹ�¾ŞŊ�ƇƆ�ŔŞƒƍ�¾ŕ���Ɗőœƌƈō�Əƃō�ƙƍŮƍ�ŧśƂŊ�ŧœŮšƃŒ�Ɗƒż�ŻŤƒ�ƐŦƃŒ�ŘſƍƃŒ�Ƒż�ŒťŞ�ŧƒśƂƃŒ�¾Ɔŵ
ƍŞŧƆƃŒ� ��Ŵűœƀřř�Śƒš� ťƒťšřƃŒ�ƊŞƍ�ƏƄŵƍ��ŘœŞœƒřšƙŒ�ƁƄřƃ�ƐŧŦŞƃŒ�ŔŕŪƃŒ�ŗŞƃœŶƆŕ� ƅœƒƀƃŒ�ŗƒƆƋŊ�ŧśƂŊ�ƊƈŊ�ƙō

ƍ� ƑŪœƒŪƃŒ� ŴſŒƍƃŒ� ŴƆ� ƇƒŧŤƓŒƍ� ƇƒőŞƚƃŒ� ƅƍƆƋƍ� ŘœŞœƒřšŒ�ƇƒƒƈƒűŪƄŽƃŒ� ƊŞŒƍř� ƑřƃŒ� ŧŕƂƕŒ� ŗƄőŪƕœŕ� ƅűřŧř
ƅƚŪƃŒ�ƍšƈ�ƑŶŪƃŒ�ƊŞŒƍřƍ���

��
�ƑżƍŚƒš�ƈ�ƑřƃŒ�ŘœŰƍœŽƆƃŒ�Ƒż�ŗűŧŤƈƆ�ŘŪƒƃƍ�œƒŪœƒŪ�œŕŵƙ�ŘŪƒƃ�ŠŰŒƍ�¾ƂŬŕƍ�ŒƍŧƈƍƕŒ�ƇŊ�¾ƆŶř�ƇŊ�¾Ɔŋ

¾š� œƆƍ�ųŒŨƈƃŒ� ¾š�ƏƄŵ�ŕŦƌŕ�ƇƍƄźŬƈƆƃŒ�ƁőƃƍŊ�ƇŊ�ƇœƆŰ�ŗƃœƂƍƃŒ�ŔŞŒƍ�ƇƆ�ƊƈŎż� �ŇŒƍŪ� ťš�ƏƄŵ�ƇƒőŞƚƃœ�Ɖ
�ƑƀŕřƆƃŒ�ŘſƍƃŒ�Ƒż�œƆƌƒƃō�ƅƂŧŲƈ�ŘŽƃŊ�ƇŊ�ťƍŊ�ƇƒřƆœƋ�Ƈƒřűƀƈ�ƅƌƈœŕŪš�Ƒż�ƇƍŶŰƒ�ŗŶűœƀřƆƃŒƍ�ŗƆœƌƃŒ�ŘœŬœƀƈƃŒ

ŚƒťšƄƃ�Ƒƃ���
��

ƇƒƒƈƒűŪƄŽƃŒ�Ƈƒŕ�ŗšƃœŮƆƃŒ�ƑƋ�ƏƃƍƕŒ�ŗűƀƈƃŒ���Ƈŋŕ�¾ƆœƂƃœŕ�ƑŵŊ�Ƒƈƈō�ŗƒƄƆŵ�ŗšƃœŮƆƃŒ�ƇƒŕŵƚƃŒ�ťƒŕ�ƑƋ�œƌřŒŦ
œƌƆŵťƍ� œƌƈœŰřšƙ� ƇƒƒŪœƒŪƃŒ��ƃŦ� ƇƆ� ƅŹŧƃœŕƍœż� ƁƇ��ƏƄŵ� ŗƒŕœŞƒŒ� ŘœƒŵŒťř� Ɗƃ� ŗƒƈƒűŪƄŽƃŒ� ŘœżƚřŤƙŒ� ƅťŧ

�¾ŕƀřŪƆƍ�ŗšƄŮƆƇƒőŞƚƃŒ�ƐŧŤƙŒ�ŖŧŧŰřƆƃŒ�ŗƒƈƒűŪƄŽƃŒ�ŘœŵœűƀƃŒ�ƏƄŵƍ�ƇƒƒƈƒűŪƄŽƃŒ��Ƒƈƈōƍ��¾ŞŊ�ƇƆ�ťŬœƈŒƇŊ��
ŖťšƍƃŒ�ŖťœŶřŪŒ�ƅřř���ŗƒƈƒűŪƄŽƃŒžƄűƈƆƃŒ�ŒŦƋ�ƇƆƍ�ŗŪœƒŪƃœŕ�ŗƈƒƋŧ�ŖŨŹ�ŗšƄŮƆ�Ƒƀŕř�ƙ�ƇŊ�ŗƒšœšƃŎŕƍ�ŔƃœűŊ��

ƍƐŧƍť�Ƒż�žŽŤŒ� ¾ƀƈŊ� ƅƃ�Ƈō� �ƇƒƒƈƒűŪƄŽƃŒ�ƇƒőŞƚƃŒ� ŗƃœƂƍƃ�ƚśƆƆ�ƑřŽŮŕ� ��ƅƚŪƃŒ�Ƒż� ŗšƄŮƆ�ƅƌƃ�ƇƆ� ŗżœƂƃ
�ƑƆƒƄſƗŒƍ�ŗűƒŪŕ�ŗƃœŪŧ�ƅƋ�œƆƒż�œƒƆƍƒ�œƈƒťƃ�ƇƍƒŵœƆřŞƙŒ�ƇƍƄƆœŶƃŒƍ�ŇœŕűƕŒƍ�ƇƍƆƄŶƆƃŒ�œƌŶƆŪƒ�ƑřƃŒƍ�ŗšŰŒƍ

Œ� Ƒżƍ� ¾ŕ� �ŖŨŹ� Ƒż� ŗƒƄšƆƃŒ� ŘœŶƆřŞƆƃŒ� ¾ŤŒť� ŒƍŧƈƍƕŒ� ¾ƆŶŕ� ƇƍƆƍƀƒ�ƇƒőŞƚƃŒ� ŘœŶƆřŞƆ� ŗżœƂ� ¾ŤŒť� ŴſŒƍƃ
ŗƀűƈƆƃŒ�Ƒż�ƇƒƒƈƒűŪƄŽƃŒ���

��
Ɗŕ�ƅƋŧƒŮƆ�űŕřŧƒ�ƇƒŦƃŒ�ƇƍőŞƚƃŒƍ�ƅƚŪƃŒ�ƑƋ�ŗƒƈœśƃŒ�ŗűƀƈƃŒƍ���ƇƍőŞƚƃŒ�ƇŊ�Śƒšƍ�ƅƌŕ�¾š�œƆ�ƅƌŕ�¾š�ťſ�ƅœŵ

�����řƈ�ƇƍťƍŞƍƆ�ƅƌƈŊƍťťšƒ�žűƈƆƃŒ�ƇŎż��ųŒŨƈƃŒ�ƁƃŦƃ�ŗŞƒ�ųŒŨƈƃŒ�¾šƃ�œƀŕŪƆ�œűŧŬ�ťŶř�ƅƌřƈšƆ�ŗŞƃœŶƆ�ƇŊ��
�ŗƒſŒťŮƆ� ƏƄŵ� ŧśŌřŪ� ŗƒŰƍœŽřƃŒ� ŗƒƍŪřƃŒ� Ƒż� ƇƒőŞƚƃŒ� ŘŒŧœƒŤƍ� žƍƀš� ŗŞƃœŶƆ� œƌƒż� ƅřƒ� ƑřƃŒ� ŗŞŧťƃŒ� Ƈō

ŗƒƍŪřƃŒ���ŗƀűƈƆ�Ƒż�ŨŧœŕƃŒ�ŧƍŰšƃŒƍ�ŴŪŒƍƃŒ�ƑżŒŧźŞƃŒ�ŴƒŨƍřƃŒƍ�ƇœƂŪƃŒ�ƅŞš�Śƒš�ƇƆ�ŗƄőœƋ�ŖŧőŒť�ƇƒőŞƚƃŒ�Ƈō
ŗŕŧűŰƆ���ŧœŕřŵƙŒ�Ƒż�ŴŰƈ�ƇŊ�ƅŪœš�ŧƆƕ�ƊƈōŒ�ŘœŬœƀƈƃŒ�Ƒż��œƈƒƄŵ�ƇŊ�Əƃō�ƐťŌř�ƇŊ�¾ƆŌƆƃŒ�ƇƆ�ƑřƃŒ�ŗŕŶŮƃ

�¾š�ťœŞƒō�ƇƍƂƒŪ�ƐŦƃŒƍ�ųŒŨƈƃŒ�ŇœƌřƈŒ�¾ťœŵ�ƇƍőŞƚƃŒ�Əƀŕƒ�ƇŊ�ƇƆŰƈ�ƇŊ��œƌƈƆ�ŒŇŨŞ�ƅƌřœƈœŶƆƃ��ŧœűƗŒ�ƇƆŰ
ƅƋœŪƆƃŒ�Ňœƈŕ� ¾ƂŬŕ�¾ƍƄš� ƏƄŵ� ŧƍśŶƃŒ� ťƍƌŞ� Ƒż� �� ƇƍőŞƚƃƍ� ŗŮšƇƒŧƒŕƂ� ŧƍťƍ��ƑƈƒűŪƄŽƃŒ� ¾ŕƀřŪƆƃŒ� Ƒż

ƑƄƒőŒŧŪƗŒ���ƅƌƂŒŧŬō�ƇōťŌƒŪƐ�ƆŰ�Əƃō�ŗƒƄƆŶƃŒ�ƇŊ�ƇœƒŽřŪřŪť��ƅƌƒťƃ�ƑřƃŒ�ŧœƂżƕŒ�Ŗƍŧś�ƇƆœƌšŧűŕ�ŒƍƆƍƀƒƃ��
ƅťƀƒŪ�Ɖŧƍťŕ�ŒŦƋ�Ƈō�ƅƚŪƃŒ�ŗƒƄƆŵ�ŗƆƍƆƒťƍ�ŗƒſŒťŮƆ�ŨƒŨŶř�Ƒż�ŗƆœƋ�ťőŒƍż��ŗƆœƋ�œƌƈƕ�ŖŧœŕŶƃŒ�ƉŦƋ�ťƒŵŋŪƍ��
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�ƇƂƆƒ� ƙ�ƐŦƃŒ� ŴſŒƍƃŒ� ƅƋ�ƇƒƒƈƒűŪƄŽƃŒ�ƇƒőŞƚƃŒ�Ƈō� ¾ƋœŞř� ¾Ɔšř� ŗƒƀƒƀšƃŒ� ƅƋťƍƌŞƍ� ƅƋŧƍťƑż� ŗƆœƌƃŒƍ��ŴƈŮ
ƅƚŪƃŒ���

��
ƊƄƂ� ŒŦƌƃƍ��ūƒƆƌř�Ŗťœŵ�Ŧŕƈ�Əƃō�ŗŞœšƃŒ�ŴƆ�ƏŬœƆřƒ�ƁƃŦƍ��ƇƒƒƈƒűŪƄŽƃŒ�ƇƒőŞƚƃŒ�¾ƋœŞř�ƅřƒ�ƙ�ƇŊ�Ƒźŕƈƒ�ƊƈŎż

¾ŲƃŒ�ŖŧőŒť�Ƒż�œƋŌœƀŕōƍ�ŖŨŹ����ŖŨŹ�Əƃō�ŗƒŶƒŕűƃŒ�ŖœƒšƃŒ�Ŗťœŵō�Ƒż�ŖťŵœŪƆƄƃ�ŗƒƀƒƀš�ťƍƌŞ�¾ŞŊ�ƇƆ�ťŬœƈƈ�œƈƈō
¾ŶŽƃœŕ�ŗſœŬ�ŘœƒťšřƃŒ�ƇŊ�œƆœƆř�ƇƒƂŧťƆ���ƇōŊ�ƑƈƈŊ�ƙō��ƚőœƋ�ƇƍƂƒ�ťſ�ŖŨźŕ�űƒšƒ�ƐŦƃŒ�ƅřœƀƃŒ�ŴŰƍƃŒ�ƅƂƈƆ�ŔƄű

œƈƒƃō�ŒƍƆŰƈř�ƇŊ�œŰƒŊ�Ɖťƒťŕřŕ�ŗƄƒŽƂƃŒ�¾őœŪƍƃŒ�œƈƒťƒŊ�Ƈƒŕ�ŧżƍřř�ƊƈŊ�ƏƄŵ�ŧŒŧŮƗŒ�Ƒż���
��

ƅƍƒƃŒ�Ƒřƍŵť�Ƈō�Ƅŕœſŗ�žƒƀšřƄƃ���ƇƒƒƈƒűŪƄŽƃŒ�ƇƒőŞƚƃŒƍ�ƇƒƒƈƒűŪƄŽƃŒ�Ňœűŵō�¾ŞŊ�ƇƆ�œƈŶŪƍŕ�œƆ�¾Ƃ�¾ŶŽƈ�œƈƍŵť
ƀšřƃ�ŭŧŽƃŒ�ŦœŤřŒ�Ƒż�ŗƒŧšƃŒƍ��ŧœƋťŨƙŒƍ�ŗƆŒŧƂƃŒ�ƇƆ�ƚŕƀřŪƆ�ƅƌŪŽƈƕ�Œƍƈŕƒ�ƑƂƃ�ŗƒŧšƃŒƍ��ŗƄőœƌƃŒ�ƅƌřœƈœƂƆō�žƒ
�ƅƌřŒŧœƒŤ�ŦœŤřŒ�Ɗƒż�ƅř�ťſ�ƇƍƂƒ�ƇŊ�¾ƆŌƒ�ƐŦƃŒ�ŘſƍƃŒ�Ƒż�ƁƃŦƍ�ŗŮœŤƃŒƃŒ�ŘŒƍűŤŗŕƍƄűƆƃŒ��ŇœŬƈō�ƍšƈƃŒ�ŗƃƍť

ƃŒŗƒƈƒűŪƄŽ���
��

ƅƂŧƂŬŊ���
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Against all Odds: Advancing Human Development in Gaza 
 

I thank you, Mr. President for your warm remarks. I also thank Birzeit University, 

the Ibrahim Abu-Lughod Institute of International Studies and Professor Heacock 

for inviting UNRWA to give the keynote address at this important international 

conference.  The focus is very timely, as we are perhaps at a crucial moment 

when new political horizons may well be shaped. 

 

Birzeit University�s reputation for academic excellence is well known and well-

deserved. As the first institution of higher learning in the occupied Palestinian 

territory, it continues to make truly outstanding contributions in socially and 

politically relevant teaching and research. Birzeit serves as a reminder of the 

heights Palestinians can achieve if given the opportunity, the freedom to create 

and the liberty to act. Its perseverance and commitment to excellence are also a 

reminder of the human desire for normality and progress against all odds � one 

of the key themes of the thoughts I would like to share with you this morning. 

 

Opportunity, freedom to create, and the liberty to act � these are the diametrical 

opposites of the conditions of enforced deprivation that flow from the occupation 

of Palestinian land. The occupation is now entering its forty-third year. It blends 

with the other injustices of exile since 1948 and the effects of decades-long 

armed conflict to give Palestinians and Palestine refugees their unwanted place 

in the modern history of human suffering.   
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Within this context, Gaza has its own distinctive character, one that is forged 

from so many years in the eye of the conflict.  At the same time, Gaza has come 

to embody the suffering and the yet unfulfilled aspirations of the Palestinian 

people. And as crisis after crisis have broken around Gaza, its image as a forlorn 

and dangerous place has been reinforced to a point where, consciously or not, 

many embrace the self-fulfilling rhetoric that seeks to justify its exclusion as a 

place beyond salvation.  As the title of our conference puts it, for much of the 

world, Gaza and its people are very much �in the margins�.   

 

The current situation fits the mould.  The recent easing of restrictions on the 

importation of consumer goods is a welcome development and has brought 

some benefit to the people of Gaza, even if the boost to the formal economy is 

limited to a few sectors and falls far short of the free flow of goods and people 

envisaged in the November 2005 Agreement on Movement and Access.  Most 

Palestinians, however, still face harsh conditions of isolation. Few, if any, can 

avoid the effects of paralyzed public services, a collapsed formal economy, and 

the physical and psychological threats from the conflict. It is self-evident that 

further, bolder measures are needed to open Gaza to the world and in particular 

to the West Bank with which it is intended, along with East Jerusalem, to form a 

Palestinian state, while reviving its economy and placing its people on the road to 

recovery.   

 

The closure of Gaza�s borders has been the direct cause of debilitating, 

widespread poverty.  Over sixty percent of Gazans live below the poverty line, 

some forty percent are unemployed, and eighty percent rely on food handouts.  

And yet we know that the statistics do not tell the whole story of a people whose 

dreams and hopes seem to have been deferred to a later time. 

 

We at UNRWA see the effects of Gaza�s ordeal up close.  Just last month we 

measured an abject poverty rate of more than 30% among pupils in UNRWA 

schools.  Outrageous as it may seem, it is a fact that these children come to their 



 9

classrooms hungry, relying on our school feeding to provide the energy they 

need to learn and grow.   

 

So, yes, Gaza is still suffering. But Gaza is complicated in every dimension in a 

region rich in complexities. The question we must ask ourselves � given that it 

will be arduous, indeed, to address Gaza�s problems � is whether we can afford 

to leave Gaza in the margins where it presently lies, preferring to direct our 

attention and resources to other, less thorny or intractable issues?  Can we 

afford to look the other way while this large Mediterranean community and its 1.5 

million people remain locked out of the mainstream of normal interaction with the 

world?  To put it starkly, will we declare it a lost cause?  

 

As representative of the UN organization which for 61 years has carried out the 

world�s commitment to stand by millions of Palestine refugees I say, �Certainly 

not!� to each of these questions and firmly believe that this is the right response 

not only for UNRWA but also for the international community, in particular at this 

crucial moment when political developments may affect, hopefully for the better, 

the reality in the occupied Palestinian territory, including Gaza, for refugees and 

other Palestinians. I am sure I am joined in this belief by all who share the 

aspirations of peace and human dignity for everybody.  I say this from the 

standpoint and perspective of Palestine refugees, and of UNRWA � a specific 

point of view, but one that fits well with the thrust of this conference and has 

value for contributing insights into the situation in Gaza, given that around 70% of 

Gaza�s population are refugees from Mandate Palestine. I also believe that 

UNRWA�s views and experience can provide useful food for thought to your 

deliberations, not least because our focus on human development and our 

delivery of services directly to refugees provide us with a uniquely close view that 

is informed by a relationship of trust and confidence with the refugee population.  

 

Through decades of extensive interaction with refugees on the ground, we have 

drawn on a resource which we recognize as the very foundation of our human 
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development work. I refer here to the strength of the Palestinian spirit - that 

human element which emboldens people to aspire and achieve, regardless of 

their circumstances and against odds that are seemingly overwhelming.  Seen in 

a different way, it is perhaps because of the overwhelming difficulties facing 

Gaza that its people have developed a positive energy, which manifests itself in 

so many constructive ways. I say this not as mere praise: there is a social 

dynamism that is special in Gaza. UNRWA � and I - have encountered it, and its 

potential, time and time again � working with refugees who with the minimum of 

support are able to build their own reserves to create better lives for themselves 

and their families; or inspired by the thirst for learning, and maturity of character, 

that we see in the children in our primary schools; or awed by the entrepreneurial 

abilities displayed by our microfinance clients.  Such qualities, I say with pride, 

are also demonstrated on a daily basis by the UNRWA staff working tirelessly to 

improve their community. In these and in many other ways, we have learned that 

the human factor remains the driving force of development work. In short, it is the 

resilient people of Gaza that make this development possible; against all odds. 

 

If the dynamism of Gaza drives its human development, that same dynamism 

must continue to benefit from the contributions of relief and development 

organizations. It is important and positive that the reconstruction of Gaza is 

clearly a priority of Palestinian state building. However, until the compounded 

effects of conflict, closures and internal political divisions are eliminated, and until 

a Palestinian state is fully established and normal development mechanisms 

restored, international support will remain a critical requirement in responding to 

the enormity of the challenges of Gaza.  

  

A defining theme of UNRWA�s operational identity is the Agency�s focus on 

creating opportunities for refugees and strengthening their ability to seize them.  

It may be useful, in opening this conference, to share a few lessons in this 

respect. We take the view that at the heart of our mandate is the imperative of 

investing in refugees as people � investing in ways that enable them to develop 
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their potential in spite of the constraints imposed by exile and conflict. This 

approach is at the core of what �human development� means for UNRWA. It was 

evident at the outset of the Agency�s operations and is exemplified particularly by 

the massive investment in refugee children through primary education, our 

largest programme and one that symbolizes what UNRWA represents - and 

continues to represent - for generations of Palestinians.  Our education 

programme aims to recognize the potential of individual refugees and nurture 

them in directions consistent with United Nations values: tolerance for diversity 

and opposing views; peaceful resolution of disputes; respect for the human rights 

and dignity for all without any distinction; and respect for the rule of law.     

 

I believe that in the situation of Gaza � desperate and protracted as it may be be, 

and even more so because of that � important lessons can be learned from an 

orientation that puts individuals at the centre of interventions and focuses on 

lending them what assistance we can as they strive to improve their lives, their 

communities; and, through them, the region. This is very similar to the paradigm 

of human security; a concept influencing the foreign policy of many States and 

which is relevant to the Middle East.  This concept holds that ensuring the basic 

needs of individuals and helping them grow and realize their potential can both 

improve people�s lives and ultimately reduce conflict. Education belongs of 

course to the realm of development. Our experience in Gaza � but also in the 

West Bank, Lebanon and elsewhere � has taught us that fulfilling the right to a 

good quality education is also, and fundamentally, a strategic interest of the 

international community. 

 

Taken together with our focus on refugees as individuals, the themes of quality 

services and creation of opportunities constitute the leitmotiv of an agency which, 

though fully cognizant of the odds stacked against refugees in Gaza and 

elsewhere, understands from experience that a measure of human development 

is nevertheless attainable, and remains firm in the pursuit of that goal.   
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UNRWA�s work in Gaza offers many compelling instances of how the themes of 

quality services and opportunities for refugees reinforce each other and are 

demonstrated in practice.  The Schools of Excellence programme is a prime 

example.  It was borne from a recognition that years of underfunding coupled 

with the effects of the occupation and the impact of border closures, were 

threatening the very foundations of learning for the over 200,000 refugee children 

in UNRWA schools in Gaza.  The threat was dramatically reflected in shocking 

failure rates revealed through independent testing in the 2006-2007 school year.   

 

I have seen these educational initiatives played out in classrooms throughout 

Gaza.  They are a revelation, and as proof of their human value and of their 

dedicated teachers, we are seeing student test scores begin to rebound. Take 

into account that these children are doing homework by candlelight because of 

daily electricity cuts, or live in homes where armed conflict and poverty and 

despair have fueled domestic violence and trauma. Many adults are overcome by 

the same hardships that Gaza�s children are struggling bravely to confront.  It is 

imperative that we continue to support them. 

 

There are other key examples of the innovation and construction of real 

opportunities for refugees in Gaza.  UNRWA�s �Equality in Action� programme is 

designed to improve the capacity of women to exercise freedom of choice, to 

take advantage of opportunities for personal professional development and 

ultimately to address gender discrimination and inequality at all levels of social 

and economic life.   We are supporting women�s access to the labour market, 

including through leveraging the services offered by the agency�s microfinance 

services. We raise awareness of domestic violence, offering advice and 

counseling to promote women�s capacity to cope with the phenomenon.  We 

provide women with spaces for social interaction and recreation and foster, 

through support for a radio station for women, their right to freedom of opinion 

and self expression.  
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And another example is our Summer Games activity, drawing, in 2010, almost 

250,000 of Gaza�s conflict-scarred children to much needed recreational 

activities.  Sports, arts and crafts, and student theatre thrive in these Games.  

They reveal that children in Gaza (contrary to perceptions of many on the 

outside) are just like children in New York, Beijing, or Cairo. 

 

These are just a few instances of how the refugees we serve are able to look 

beyond the harshness of the immediate circumstances in Gaza and to focus, 

against all odds, on promoting independent livelihood opportunities for refugees, 

maximizing their learning and self-improvement, and working to expand the life 

choices of individuals in the face of severe conditions.   

 

Due to military occupation, outbreaks of violence and over a decade of closed 

borders, Gazans continue to endure significant impediments to a normal life.  

Among the most visible of these is the slow pace of rehabilitation and 

reconstruction � far too slow to address with the urgency that it deserves the 

damage and destruction caused during the most recent war in Gaza and years of 

conflict and closures.  The United Nations, including UNRWA, have in place 

extensive plans for the reconstruction of Gaza. These plans have been paralyzed 

for years by the prohibition on importation of construction materials.  This has 

had multiple negative consequences.  Let me just mention here, by way of 

example, one impact that it has had on education: we have permission to build 

only a handful of the 100 new schools needed for refugees in Gaza; this year we 

had to turn away almost 40,000 refugee children for lack of space, and the 

problem will be compounded by the average annual increase of 8,000 students 

among the refugee population. We are forced to �double shift� almost all of our 

Gaza schools, administering one school in the morning and a second in the 

afternoon. We shall now have to start triple shifting, or create even more schools 

out of shipping containers.    
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It bears repeating here that the recent easing of the blockade is welcome.  The 

situation, however, continues to be extremely difficult, as most materials needed 

for reconstruction remain subject to cumbersome import procedures and crossing 

points with facilities that are not yet adequate for large flows of goods. With the 

support of the international community and of the Palestinian Authority, the 

United Nations continue to negotiate approval of reconstruction projects with the 

Israeli authorities. Although several approvals have now been granted, and the 

logistical capacity is being upgraded, overall needs are far from being met, in 

particular for reconstruction and the private sector. While recognising Israel�s 

legitimate security concerns, we will continue to urge the Israeli authorities to 

expand the range and quantity of goods for import to Gaza, while also insisting 

that the blockade not just be eased, but be brought to an end. However, as we 

do so, we should not forget that at the root of the problem are complex and 

unresolved political issues. Even the best logistical solution will not solve the 

political problems before us.  

 

Ladies and Gentlemen, 

 

This leads me to my concluding points. The international community bears 

responsibilities for refugees, whom, as persons without the protection of a state - 

require the protection of international law and legal norms. It is this aspect of 

refugee status, and our responsibility to act, that remind us that they were never 

meant to be alone in fending for their needs. 

 

In my remarks so far, I have offered UNRWA�s response to the question: �can we 

afford to leave Gaza in the margins?� I have answered �no� to this question and 

shown how � availing themselves of the extraordinary Palestinian resilience � 

UNRWA and other agencies, thanks to the support of the international 

community, take head-on the challenges of contributing to the well-being of the 

population.  However, it is important to remind ourselves that while these 

organizations� mandate is comprehensive in the humanitarian, human 
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development and protection sphere, they are not the exclusive duty-bearers in 

relation to the people of Gaza. 

 

The international community has contributed significantly to Gaza, and much 

more can (and must) be done as the blockade eases further and is hopefully 

lifted. But it is even more crucial to address the root cause of those needs, in 

particular where the needs and concerns of refugees and others intersect with 

the political realm and impinge on the larger questions facing Palestinians and 

the quest for peace.  

 

While UNRWA, clearly, has no political mandate and is not engaged in the 

negotiations which will hopefully resolve both the conflict and the dispossession 

of the refugees, I believe that it is incumbent upon us to remind those involved in 

these important discussions of two important issues which, with the remainder of 

my time today, I would like you to consider. 

 

The first is reconciliation among Palestinians. I am fully aware that the process of 

achieving reconciliation is for political actors to undertake and support. However, 

the healing of Palestinian rifts has implications for the well-being and future of 

Palestine refugees and other affected civilians in Gaza. It is from that vantage 

point, that I appeal for Palestinian unity to be restored. And it is from that vantage 

point that I ask � with a sense of urgency � that the welfare of the people of Gaza 

is not held hostage by politics. I would be remiss, as representative of the 

Palestinian refugee agency, if I did not convey to all those with a stake in regional 

peace this simple but clear message which our teachers, doctors and social 

workers hear every day as they do UNRWA�s work among Gaza�s communities � 

and indeed among all Palestinian refugee communities across the region.  

 

The second is peace, and the refugees whose destiny is bound up in it. As 

refugees emerged from - and exist as a consequence of - the 1948 conflict, it 

stands to reason that addressing their plight is a prerequisite for resolving the 
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conflict. The extent to which refugee rights and choices are addressed in a 

negotiated settlement will affect the credibility of the settlement itself.  Refugees 

are an essential constituency on account of the size of the population and its 

wide geographical distribution and significant presence in a volatile region.  What 

is crucial to bear in mind is that � in the inevitably difficult discussions which will 

hopefully lead to the end of the conflict and, as part thereof, a just solution to 

their plight � we must ensure that refugees remain a constituency for peace and 

contribute constructively to the efforts to find solutions. Refugees hold a 

substantial stake in the Israeli-Palestinian future. Including them will ensure that 

the process will benefit from the wealth of insights they have to offer. This, in 

turn, will yield substantial advantages in enhancing the credibility and 

sustainability of the peace process. I will repeat this because it is important: 

Palestine refugees are a reality whose role and significance genuine 

peacemaking efforts can no longer afford to neglect.   

 

So, Palestine refugees must not be ignored, and this goes hand in hand with the 

need to abandon the habit of marginalizing Gaza and keeping it in the shadows.  

We appeal for genuine efforts to help restore normalcy to Gaza, fully aware that 

the challenges are indeed daunting. The gloom surrounding Gaza may be 

formidable, but I ask you to join us in insisting that we have at our disposal the 

means to dispel it.  

 

My call today is achievable.  Let us do everything we can to give Palestinians 

and Palestine refugees opportunities to attain their considerable potential; the 

freedom to create for themselves a future of dignity and prosperity, and the 

liberty to make their own choices as further steps are hopefully taken towards the 

creation of a Palestinian state.    

 

Thank you.  

 


